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25 YEARS OF EXCELLENCE IN SCHOOL FOOD

&-.uWhat is a Originally established in 1999 as a modest catering enterprise in Kent,
7 . . egs
AL gr Balanced Caterlink has _under_gone S|gn|f|ce.1nt growth o_ver tl_1e past _25.years. Today,
Diet? the company is dedicated exclusively to serving clients within the state
areamaenssenanee | €0UCAtION sector, providing fresh and nutritious food to more than 650
ﬁf} Q » e“g'”"”'”" clients across over 1,600 locations. Caterlink is proud to deliver in excess of
A | two million meals each week, supporting a diverse portfolio that includes
2’:;‘::":3.27:5.:12:’;2:2:33:?f::f, W standalone contracts, an expanding number of Multi Academy Trusts—hoth
vt B, 9y small and large—and several Local Authority Group contracts. The company
SNvEY places a high value on long-term partnerships and is honoured to have

s s maintained relationships with many schools exceeding 15 years.
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IT’S ALL ABOUT OUR FOOD, PEOPLE & CUSTOMERS

caterlink

At the heart of our business are three core pillars that drive
our commitment to excellence: our food, our people, and our
customers.

Caterlink is proud to have been the first UK contract caterer to
receive the Soil Association’s Food for Life Catering Mark, and we
continue to collaborate with the Food for Life Partnership, recently
becoming the first UK caterer to achieve full accreditation at the
silver standard for 100% of our primary schools. Our menus will
therefore always meet, at a minimum, the Silver Food for Life
standard and comply with government requirements for school
food.

We maintain a flexible approach to accommodate specific local
needs and ensure our food offers include a comprehensive range
of vegetarian and vegan options.

The safety of our customers is our highest priority. We are proud
to work closely with the Natasha Foundation and have been
recognised for our achievements in this area by receiving the
LACA & Natasha Allergy Research Foundation Allergy Management
Award in 2024.



INTRODUCING OUR GLT TEAM

Craig is a senior commercial leader with over 30 years of experience delivering growth,
operational excellence, and long-term client partnerships across complex, multi-site
environments. He brings a strong blend of strategic thinking and practical execution, with
a track record of improving performance, strengthening client relationships, and leading

high-performing teams.
Craig Marston

Regional Director

As the Trust lead for Caterlink working with GLT, | bring 29 years of knowledge and experi-

ence within the Catering Industry with the last 11 of those specialising in the state educa-

tion sector. Working towards feeding the imagination of pupils across my portfolio to allow
them to succeed in all aspects of their daily school lives as well as leading the Caterlink

team working in Partnership in delivering great food and service daily.

Mark Harrison
Operations Director



INTRODUCING OUR GLT TEAM

Our Day-to-Day lead for the Great Learners Trust, working closely with our teams at each
school as well as our clients to bring the daily lunches we serve and the dining experience
to life. Suzanne has a tested track record in delivering great standards across multiple
schools with a big smile and can do attitude.

Suzanne Kench
Group Manager

As the Craft Lead for the Great Learners Trust, Nigel uses his vast experience in the edu-
cation industry to nurture and develop our teams to being out the best of them to deliver
tasty nutritious food and taking them on a culinary journey around the world. When Nigel
isn't working with the teams you can find him delivering added benefit sessions such as

Taste and Sensory sessions and delivering our famous Knife and Fork sessions to support

Nigel Joliffe the youngsters to obtaining their knife and fork licence.
Development Chef



Learn with

caterlink

feeding the imagination

Great Learners Trust and Caterlink are passionate about working with all our KS1 children to help
them achieve their Knife and Fork licence as part of the added benefit and educational sessions.

KNIFE AND FORK SKILLS
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What's on Offer Daily from our Menu?

Our 3 Week Menu is on the next page for you to see what delicious dishes will be on offer from the 23/02/2026

Every day you can choose hetween two hot main meals, one of which is vegetarian
You can also select a Freshly Baked Potato or Sandwich with various fillings

We offer a Halal and Non-Halal option for each of our Meat Main Courses.

All of our meals are served with homemade bread and salad bar daily

Children can choose a scrumptious pudding of the day or fresh fruit or yoghurt daily
We offer 2 fresh vegetables daily to accompany all of our main dishes.

ST O

Caterlink is passionate about delivering quality food to our customers daily with balance and nutrition at the heart of
our menus, to ensure this we are proud to be the market leaders in only offering Food For Life Silver standard menus
across all our Primary Schools.
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23/02/2026
16/03/2026
20/04/2026
11/05/2026
08/06/2026
29/06/2026
20/07/2026
14/09/2026
05/10/2026

WEEK
TWO

02/03/2026

23/03/2026
27/04/2026
18/05/2026
15/06/2026
06/07/2026
01/09/2026
21/09/2026
12/10/2026

WEEK
THREE

09/03/2026
13/04/2026
04/05/2026
01/06/2026
22/06/2026
13/06/2026
07/09/2026
28/09/2026
19/10/2026

SPRING SUMMER MENU 2026

)
caterlink

feeding the imagination

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
i Phat Pasty Pork . . . N
option | Mocaon
pO . Cheese (V) Chicken Hot Dog with 2 Grav Bolognaise* Chips & Tomofg o
ne : Potato Wedges Y P
Opfion W Chickpea Curry ) A Smokey Bean Burger with i Cheese & Bean Pasty
Two : with Rice v g\r:llﬁl mﬁf@g ;gosﬁ%%ifgguggmv W wedges & ¢ with Chips & Tomato Sauce
; ’ Y Tomato Sauce : (\%]
Sides
i Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day
Dessert P h Ci bl ith () Appl () St b Jell
: . each Crumble wi pple rawberry Jelly
NEW Banana Mousse Orange Drizzle Cake (V) Custard (V) Flapiack with Mandarins
: SiIe Beef Chilli* with Rice & Roasted Pork or Halal Greek Chicken* Pitta with Battered Fish with Chips &
: Uelueliollerts Sweet Cucumb Chicken's Roast Herby Rice, Tzatziki Tomato S
¢ with summer Mixed Salad weetcorn & Cucumber icken Sausage, Roas erby Rice, Tzatziki omato Sauce
Option : Salsa Potatoes & Gravy & Salad
One: V)
. Lentil & Sweet v Spaghetti & V) . Greek Spinach & Cheese NEW Cheesy Broccoli
Op;lon : v Potato Curry Meatballsin a Tomato Roq\s/teP%gil)lgsg;Ogrgv Whirl with Herby Rice, Frittata with Chips (V)
ol with Rice Sauce Y Tzatziki & Salad (V)
Sides Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day
Dessert : Oaty
: . Peaches & Ice Cream (V) . Jam & Coconut Sponge Vi 4
Iced Vanilla Sponge (V) Eves Pudding (V) with Custard (V) Cookie
" Beef Burger* . - N . - - . .
Option : W Tomato Pasta with Potato Wedges & Roast Chicken*, Mashed Chef Shilpa s Ch}cken Fishfingers with Chips &
One : . Potatoes & Gravy Korma with Rice Tomato Sauce
: : Rainbow Slaw :
Option ! ) :yfMexican Bean Roll with W Vegetable Loaf with All Day Vegetarian
Two | /oerane & Fotato Cury + ¥ew Potatoes & Rainbow | Stuffing, Mashed Potatoes Breakfast (V) St el
: V) Slaw & Gravy (L P
Sides Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day Vegetables of the Day
Dessert Pineapple Upside Down Cheese & Crackers (V) Apple & Raisin Strawberry and Apple Vanilla
: Cake (V) ¥ Rapiack Crumble with Custard (V) W shortbread

MENU
KEY:

W/

Vegan

(V)

Vegetarian

*
Halal
Option
Available|

AVAILABLE DAILY: Jacket Potatoes with a choice of fillings, Salad Bar, Freshly Baked Bread, Fresh Fruit, Yoghurt

If you would like to know about particular allergens in foods, please ask a member of the catering team for information. If your child has a school lunch and has a food allergy or intolerance
you will be asked to complete a form to ensure we have the necessary information to cater for your child. We use a large variety of ingredients in the preparation of our meals and due to
the nature of our kitchens it is not possible to completely remove the risk of allergen cross contact.




What do | need to do if my Child has Allergies?

caterlink

ONLINE ALLERGEN
& INTOLERANGE FORM

s‘l’EP You can request a special diet menu by completing cur onling Allergy &
Intolerance Form - CTL - Food Allergy & Intpleronce Form W2

Thiz needs to be submitted with supperting medical evidence from an NHS
professional (o GP/consultant or registered dietition). This can be aletter,
copy of medical notes, an Allergy Action Plan signed by o medical
professional or o screenshot from the MHS opp. Medical evidence is an
indus try-wide requirement, recommended by the Lead Associotion for
Catering in Education [LACA).

SIE P ‘Whilst waiting to see if a speciol diet menu has been approved any children
with foad aliergies or intolerances con be provided with o ‘'=afe meal’ - jocket
potato with baked beans, vegetables and fresh fruit salad (if sultable for the
2 pupil’s allergies).

i you would like your child to have o 'sofe med’ please let your school know.

SIE The Caoterfink team will review the request and check that it is safe to cater for
using the LACA Special Diet Risk Analysis Process for Caterers where required.
The risk analysis looks ot the pupil’s requirements, the medical evidence, the
3 capability of the kitchen focilities ond the school environment to determine if
the reguest is low, medium or high risk.

STEP If deerned safe to cater for our Caterlink nutrition
teom will then develop the special diet menu, with ot ir_______-""
least one suitoble meal option daity. This can toke up | a
to four weeks from receiving ol of the information |
required. i =

Should your child’s allergies or intolerances change, you should

request the link from the school and choose Updated Request’.
H your child hos become allergic or intcleront to additionol

meal,

foods, plecse ring the school immediately and request a safe = =

At Caterlink the safety of our pupils is our number one priority,
and we take catering for our customers with food allergies and
intolerances very seriously.

If your child has an allergy, Caterlink will need to be informed of
this, even if the previous caterer was aware.

The way to inform us is to click the link below or via our allergy
flyer sent via the school (the form to the left is what to look out
for. We will require medical evidence, which you can upload via
the form.

Once this has been received and reviewed, we will then produce
a special diet menu to share with you to approve. Until we have
the medical evidence, we will provide a safe meal of a Jacket
Potato and fruit (depending on the allergies)

CTL - Food Allergy & Intolerance Form V2 D)
caterlink
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https://rosmith.plumsail.io/75952965-23e0-4386-996e-24acfff97359?layout=beb774d6-bfc9-40c5-82cf-c394eb9e89f1

<SS <5

How do | order an Allergy Meal?

Once you have received your special diet menu (example below] you will be ready to order an allergy meal via ScoPay.

To place a meal order for an allergy meal, you will need to log in via the ScoPay portal
Follow the steps in the how to order section of this hooklet
Scroll through the Meal options and select one of the following depending on the menu available on that day which

will be one of the following, Allergy Option 1, Allergy Option 2 or Allergy Alternative Option. Please refer to the
weekly dates and the day of the week when placing your order on the special diet menu provided, as this is what
our kitchen teams will be reviewing

14,07/ 2026

21409 /2024
12/10/ 2026

DATES
09.02/2026

13,04 /2024
04,05/ 2026

28,07 /2026
19/10/2024

PLEASE READ BEFORE SERVING

WEEK 1

Alergy / Intolerance:

Allergy/Intolerance Menu

Milk Free

Child Name/Names/Area : Jo Bloggs
Dates / Term: SAMPLE MENU Impleme ntation Date: 1%02/2026)
h, Do not make any the ffer any additienal dsnes.
o mervent o o Tumasday mvar 83hey sen on & Friatay on the mmu

gven in bold [s.5..F§

14 e cola Por Sha s i3 ot rarees st o fbermnt ay, Ehe ey armii sl baliln for Ehe alargies meetiamedin L —

Monday
V237 V225 Plant Balls in Tomato Sauce with
SDB4Rice

Search with the lemers PRI - eg
Tuesday

PRIFE.
Wednesday
€4.C5Roast Chicken, SDA0Stufiing, SDB2

Thursclay

Friday
F& Fishfingers or F1 Salmon Fishfingers with

Optent Rosst Patatoes snd SD118 Graw NEW G124 Chicken Binyard DS Chips & SD14 Tomato Seuce
orions BB Boctroot and Lanil Bargerin s D17 Bun | VZ32 Vegetarion Wellington with SDB2 loast | NEWVZ70 BB0 Sausoge Pasta with S050
with SD6 Fototo Wedgss Potatoes ond SD118 Gravy Gorlic Bread
romomoome[SDS Iocket Potato wiih D22 Boked Bamns, o] SDSS lacket Potato with SD22 Baked Baans, or D56 Jacke: Potato with SD22 Baked Baans, o[ SDB6 Incket For oto with SD22 Baked Beans, or| SD6 Jacket Fotato vith SD22 Baked Beans, or
F11Tuna (No Cheese) F11Tuna (No Cheese) F11 TunaMayonnaise (No Cheese) F11 Tuna ({No Cheese) F11 Tuna (Mo Cheese)
Vegmabies Vegstable of the Day Vegetable of the Day Vegetable of the Day | Vegetable of the Doy Vegetable of the Day
Densert FRESH FRUIT NEW D268 Apple Crumb Cake (No Custard) D224 Fruit Medley D235 Jelly with Mandarins D197 Syrup Sponge (No Custard)

NGCIG0NGC| GLUTEN FREE MILK FREE HERBY

" SD8 Spaghetti QB14BEQ Chicken or V311 QuornwithQB16 F7 Breaded Fish or F6 Fishfingers with SDS
Optiont - from
P PIZTASNIA - Fros main 14 Alfergene B4B Ealognaise Seasoned Potatoes and QB3 Sweetcom Salsa Chips & 5D14 Tomato Sauce
with SD6PottoWedges

Option 2 V309 Mild Mexican Chilli with SDB4 Rice V233 Vegon SDB Spaghetti Bolognaise vae c"“"’j:r"c;:;a;:fmm‘cm

Atternativerear | 2002 Jcket Potato with 5022 Boked Baons, or| SDSS Jacket Potato with 5022 Baked Beans. 0| SD85 Jacket Fotato with SD22 Baked Beans, or| SD5S Jacket Fototo vith SD22 Baked Beans, or| SD55 Jacket Potato with SD22 Baked Beans, or|
F11Tuna Mayonnaise (Ne Cheese) F11 Tuna Mayonnaise (Ne Cheess) F11 TunaMayonnaise (Ne Cheese) F11 Tuna Mayormnaise (Ne Cheese) F11 Tuna Mayonnaise (Mo Cheese)
Vegmables Wegetable of the Doy Vegetable of the Day Vegetoble of the Doy Vegetoble of the Doy Vegetable of the Day
1 s = N ky Toffee Apple N
Dessert NEW D267 Gingarbread Cookie D168 Chocolateand Boctroot Browmie (Mo D223 Fruit Salad D248 Stcky Toffer Apole Crumble (o D57 Varilla Shortbread
olate Sauce) Custard)
WEEK 3 Monday Tuesday [ Thurscay Friday
optiont €102 Mild Caribbean Chi GRS Golden| F6 ge=rs with SDS Chips & SD14 Tomato
pion Rice Sauce

Option 2 NewmsC"r;:m’:__l:““m"“w'm V302 Temato Pasta 'mm';::::;:;::g'm”‘w" V306 Caribbean Stew with GRS Golden Rice

Atternativettent | 2005 J8CKeL Potato with 5D22 Baked Beans, oc|SDS5 Jacket Potato with SD22 Baked Beans, o | SD55 Jacket Potato with SD22 Baked Beans, or|SD5S Jacket Potato vath SD22 Baked Beans, or| SD55 Jacket Potats with SD22 Baked Beans, or
F11 Tuna Mayonnaise (No Cheese) F11 Tuna Mayonnaise (Mo Cheese) F11 Tuna Mayonnaise (Mo Cheese) F11 Tuna Mayonnaise (Ne Cheese) F11 Tuna Mayonnaise (Mo Cheese)
Vegetables Vegeatable of the Day Vegetable of the Day Vegeable of the Day Vegetable of the Day Vegetable of the Day
i ke (N
Dessert D85 Caty Cookie D236 Pear Crumble (No Gustard) D225 Fruit Salad NEW D268 Jomaican Ginger Cake (No FRESH FRUIT

Custard)

ALLERGY INFORMATI

FPupil | dentiticaion: S ch child requiring 3 s pesisl diet shouls make heirs sif known to the catering team snd should

s

nocessary allergens, wo ea nnot suls et the sisks

and traces of all
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HOW TO ORDER a meal via ScoPay?

Once you have received your special diet menu (example below) you will be ready to order an allergy meal via ScoPay.

<

You will need to set up a ScoPay account to order and pay for food.

You can do this by either downloading the app via the App store or Google Play or by clicking on the link below

¢ You will then set up your account. The school will send you your account details. If you have multiple children at
the school, you will set up one account and then add your other children

¢ You will need to enter your payment details - you can either pay by credit or debit card or set up a direct debit, you
can also pay via Google Pay or Apple Pay.

O There is also the option to set up low balance alerts.

O If you have children in KS1who are entitled to free school meals or are eligible for free meals in KS2 you will not
need to enter payment details.

O Orders must be placed by 21:00 for the following days meal options, you can order a term in advance. Cut off for

cancelling a meal is 08:30 on the day.

<

https://www.scopay.com/login

Download on the

™ S(":.OIP%Y: GETITON L
shodeilicl le Pl App Store
” Google Play | ' PP caterlink


https://www.scopay.com/login

HOW TO ORDER a meal via ScoPay?

Once you have received your login details from the school, please follow the below process:

Meal Price is £2.90
S.PAY
Step1 MARC ACKROYD *
Go tothe LOGIN
WWW.scopay.com website i ! Pup ¢
and login with your emalil PR e b Selec_t the “'_1 .
Password you wish to view
address and password Mary Ackrupd - SCOPAY Schosd
LoGN

Step 3
Next to Dinner
Money select
ORDER MEALS or
VIEW CALENDAR

v ACCOUNT BALANCES

After School Activities ()

VIEW HISTORY

Dinner Money o

VIEW HISTORY

____________________________

£0.00

The calendar will be displayed showing meals ordered.
Mote the Key on the left hand side

€ DINNER MONEY




HOW TO ORDER a meal via ScoPay?

HOW DO | ORDER MEALS?

Note that depending on the
options selected by your
school, you may need to Dinners

make a payment for school

dinners before you can
order them online

Dinner Money

23rd February 2026

M: Meat meal - I£2,90
The system will prompt

you to top up

Select the day you
wish to order a meal

V: Veg meal - £2.90 s
The options available el
to you will be displayed -

repthreqired -

option
CANCEL

Tap OK

)
caterlink

feeding the imagination



We’d Love to hear from you

For support with any of the following topics please
contact Suzanne Kench skench@caterlinkltd.co.uk

GLT Trust Survey

¢ Special Diet/Allergy Queries
¢ Meal Ordering System Queries

For helpful hints and tips on how to use the ScoPay
system please click on the below link

help.scopay.com

Please Scan the (R Code to provide valuable feedhack


https://scopay.atlassian.net/wiki/spaces/SCOPAY/overview/

WHAT PARENTS & CARERS ARE SAYING

We love gathering pupils’ and parents’ views on our service as this helps us develop and improve. Every term we
conduct surveys and use this insight to inform our menus. Here’s some recent feedback from parents:

11 I would never have thought "Wbw so many vegetables. Amazing how you can hide so much also, such a
great idea will be trying this at home"

courgette will work in a cake. It
‘ ‘ "Love the range on the salad 9 "
tastes lovely! , ,
bar, so much to choose from." , ’

9

"My child loves the
puddings here and "There is such a wide choice on the
especially the menu, it's great. Gan | come and have
choice of different lunch lol
fruits."
B
s :
Last term fiy,
date -
Nine Year Up 0 unsur““‘“‘:‘,'}f.‘:x;" s s\nuew:;‘::g"'f Leam with
S.P“mh.r10“‘T\oﬂi\‘\""‘:amm“:dﬂ':;‘:dricmollunchls R et caterlink
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Let’s Explore Food -
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MAKING FOOD FUN!
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CATERLINK

EARLEY WEST, 300 THAMES VALLEY PARK DRIVE, READING, BERKSHIRE, RGG 1PT
01189 356702 / INFO@CATERLINKLTD.CO.UK



